MURRYETA

FIRE Dispatch
Construction Worker Falls thru Skylight

At 3:10 p.m. on Thursday, July
19, Truck 1 was dispatched to a
report for a reported medical-
aid at 26900 lJefferson Ave.
Upon arrival, a construction
worker was found complaining of pain from traumatic injuries. The
patient fell approximately 25 feet through a skylight, while working

on the roof. The worker sustained moderate injuries and was
transported to a local trauma center.
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Total Calls

EMS Calls — GOALS REACHED

Measurable 90% MFR NFPA
Alarm Handling 0:01:20 85.5% | 85.5%
Turnout 0:01:40 | 49.6% | 49.6%
Travel 0:07:41 73.6% | 36.8%
Total Response 0:09:17 78.2% | 49.2%

FIRE Calls — GOALS REACHED (8-week data)

Measurable 90% MFR NFPA
Alarm Handling 0:02:24 60.7% | 50.0%
Turnout 0:01:43 84.6% | 76.9%
Travel 0:08:08 66.7% | 29.6%
Total Response 0:09:23 88.5% | 34.6%

‘ FIRE PREVENTION/COMMUNITY RISK

Construction - New and Tenant Improvement

Planning: Design Reviews 0
Plan Submittals 5
New Construction Inspections 3
. . . Plans & Inspection Revenue $402
Routine and State-Mandated
New Security Directive at MFR | o
Re-Inspections 52
A transient entered fire station 3, while the crew was responding to a Number of Violations 4
call for service. The transient managed to barricade herself in the Routine Fire Inspection Revenue $0
captain’s office causing significant damage to city property; forced entry Code Enforcement : : 7
was required to remove her from the office and place her in police - - Public Education
Public Education Presented 0
custody. Public Education Attendees 0
Because of this incident, Battalion Chief Dave Perez issued a directive _ e lnesizEiis
that every effort should be made to ensure all doors, windows, and gates Investigations EEpam——— | 0
are locked as crews leave a station. Crews should also ensure the Weekly DIF £ $186
apparatus door begin to closed, soon after departure. Weekly DAF 50
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() FIRE TRAINING

CaptainEric Ackerman

20 rules all rookie firefighters should know

Follow these 20 rules from Day 1 to lay the foundatic

for a long and successful career in the fire service

Someone once said, "A smart person has knowledge; a
wise person shares knowledge."

Everyone learns through sharing knowledge and
experience. No one benefits more from this sharing than
the rookie firefighter.

The following are 20 rules for rookies that | learned from
working with some extraordinary firefighters. | share
these rules in the hopes of helping rookies establish
themselves as competent and confident members of our
profession. These rules can also serve as a refresher for
those of us who have more years under our belts.

1. Never disrespect this job by not caring

It is an honor to be a firefighter. To become complacent
is to dishonor those who have gone before us. This job
is not just 10 days and a paycheck. Embrace training as
a means to maintain the... MORE HERE

EMS TRAINING

EMS CoordinatorJennifer Antonucci

Sick Or Not Sick? BLS Assessment of the Pediatric Patient

EMSWorld.com e Jun 1, 2020 e By Barry Bachenheimer

An agency | used to work for had a separate pediatric
bag. The person in charge of supplies put a zip tie on it
to indicate it was stocked and didn’t need to be checked.
Months would go by at times without the zip tie being
cut—we didn’t run a lot of pediatric calls. It also meant
people weren’t going through the bag to get hands-on
with the equipment during training.

Pediatric calls make many providers more nervous than
adult calls for many reasons, including lack of frequency,
less familiarity with pediatric vital signs, and, especially
for providers who aren’t parents or caregivers, a lack of
practice interacting with kids. This article provides a
brief review of assessing the pediatric patient to
determine if they are sick.

A Five-Step Process

In EMS we define an infant as birth to 1 year old. A child
is defined as 1 year of age until the onset of puberty,
typically between the... MORE HERE

WELLNESS/FITNESS

Captain Eric Ackerman
"COVID fatigue" is hitting hard. Fighting it is hard, too,
says UC Davis Health psychologist
Health.UCDavis.edu ¢ Jul 7, 2020
It's time to develop coping skills, which include exercise
and talking about our fears and stress.

(SACRAMENTO) — One description trending now is,
“COVID fatigue.” It’s real and it’s strong.

We're tired of being cooped up, tired of being careful,
tired of being scared. Our collective fatigue is making
some people careless — one reason COVID-19 is rising
sharply again in California and throughout the U.S.

However, facing this fatigue is important for our
personal health and for beating the coronavirus that has
shaken American life so completely. Many people
understand this, which adds to their exhaustion and
stress.

“This is a real challenge,” said Kaye Hermanson, UC Davis
Health psychologist in the Department of Physical
Medicine and Rehabilitation. “There are no easy
solutions.” MORE HERE
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Oakland to pay $32.7M to settle lawsuits over Ghost

Ship warehouse fire that killed 36
KTLA. edu ¢ Jul 16, 2020 e By Associated Press

Oakland will pay $32.7 million to settle lawsuits filed
over a 2016 fire at an illegally converted warehouse
dubbed the Ghost Ship that killed 36 people, the city
announced Thursday.

The City Council authorized settlements of lawsuits filed
by the families of 32 victims. The amount also includes
more than $9 million for Sam Maxwell, who survived the
blaze but “will live with severe, lifelong injuries and
major medical expenses,” a city statement said.

“This was a horrific tragedy that deeply impacted every
corner of our community,” said the statement from the
city attorney’s office.

The settlement is one of the largest in city history but
Paul Matiasic, an attorney for five families, called it
“insignificant.”

“There’s no amount of money in the world that can bring
their loved ones back,” he... MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133

Fire Marshal Chris Jensen
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THE DISPATCH TRENCHES

What the 9-1-1 Industry Says About People

Driven Leadership
TheHealthyDispatcher.com e Jun 24, 2020 e By Laura French

Though we may not use the phrase, our industry knows
People Driven Leadership is the key to comm center
success.

Have you ever come across the phrase “People Driven
Leadership” at your comm center? Have you ever read a
job description for a position in our industry that explicitly
stated candidates must be People Driven Leaders?

Probably not.

But the concept of People Driven Leadership isn’t new or
recent. In fact, the 9-1-1 industry knows that prioritizing
people, and hiring leaders who can prioritize people are
vital components of healthy comm center culture — but
the articles and industry standards don’t use these exact
words to describe it.

Let’s examine a few of the things our industry does say
about People Driven Leadership.

Using the research and standards produced by the 9-1-1
industry trade associations, it’s... MORE HERE
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